 What Customers say about working with the Friel Team! 

“Helen Friel was absolutely fantastic, going way above and beyond the duty of a broker! I have been involved in real estate as an attorney for 40 years and she is absolutely the best I have worked with.”

Atty. Donald N. Sleeper, 81 Oak Hill Drive, Arlington, MA
We worked with Jim twice once as a seller and once as a buyer. we were extremely impressed…I’m happy to enthusiastically recommend him. 

Chris O’Brian, 234 Broadway, Arlington 

Katie was extremely professional and easy to work with. She knew exactly what I was looking for and didn’t waste my time. She did an excellent job!

Erin Downey, 82 Marathon St., Arlington

“I am so fortunate that Helen Friel handled my sale, she made the entire process a pleasure, a profitable pleasure!”

Barbara Iredell, 98 Melrose Street, Arlington, Ma

Jim was very professional, well prepared and very confident about pricing and list my condos. Jim guided me through the whole market, sales and closing process with excellent results. 

Wallace B. Cole, President Nova Development Corp. Arlington 

Katie did a great job helping us find just the right multi-family investment property. She guided us through the buying process and to a very successful result. Thanks!

Eric & Craig Brisebois, 41-43 Fairmont St. Arlington 

“Helen was extremely professional and courteous to work with. She seems to be very “in tuned” to what I was looking for, as a result, she didn’t waste my time. She did an excellent job!”

Candyce Plante, Watermill Place, Arlington 

“Throughout life we come into contact with hundreds or even thousands of service providers, and 99% of them we promptly forget. But when one comes across someone who is clearly exemplary, that individual shines and in the process makes the organizations for which she works stand out in a positive light. Helen Friel is that individual…she comes across as upbeat, knowledgeable, enthusiastic, professional, and one who would go the extra mile for the client…” 

Carol Chu, 216 Beacon Street, Boston
I would just like to say that working with Helen Friel made the selling of our home easier than I had expected. She was extremely professional and yet she made you feel like a friend at the same time. Thanks for a job well done!”

Louis Nardella, 14 Stowecroft Road, Arlington 

